
MINI HD Digital
       Satellite Receiver

Once you power the Micro. Go to the correct AV channel on your TV, you should be able to see the television channel
running, if you don’t and you have a no signal message on the screen, then you may have to change your LNB freq. 
If you have no pictures and no on screen display you may not have your connections correct or may not be on the correct
AV channel.  Please refer to your television manual on how to connect AV cables and select AV channels.
If you have the No Signal (fig 3) and your connection to the satellite dish is correct - then you may have to change the
LNB Frequency  - ALL Micro Receiver’s have been tested working before shipping with 10750 LNB !!
 
 

 
The receiver unit on the end of a satellite dish is called an LNB
This converts the signal from the satellite to a signal you can send
down coax cable to the satellite receiver.
There are 2 main LNB's used in New Zealand. 11300 & 10750
The SHD20 has been pre-programed for use with the 10750 LNB.
This is compatible with the dual & quad LNB system’s currently being 
installed by SKY Television.
Most installations and satellite dish’s are now using the 10750 LNB
(also labeled 10.75).
This number will be printed on all quality LNB's.
 
If you have an older style of LNB it may be a 11300 (or 11.3) then you
will just have to change the LNB setting in the SHD20 to get signal.
 
NOTE: If you have pictures or a 10750 LNB then you do NOT need to
adjust this setting.

To change LNB Frequency.
 
Press 'MENU' button on the remote control.
Select Installation Menu using the Left & Right Arrow buttons.
Press “OK” and enter the password when prompted - Default is 0000
On the Installation menu select ‘Antenna Setup and press “OK’
Highlight ‘LNB Freq <10750>’ and press the right arrow button twice,
this will change the ‘LNB Freq to 11300’
Then press 'EXIT' button 2 times to exit.

LNB Frequency’s - a quick overview and how to change
(fig 3)

(fig 4)

(fig 5)

Automatic search for channels
 
To search for new channels on Freeview or from other providers there
is an auto search function.  Press ‘MENU’ on the remote and use the arrow
buttons to select the ‘Installation’ menu as per (fig 4) Now highlight
”Satellite List” and press the ‘OK’ button.  Highlight “Optus D1” then press
the “Blue” Button (fig 7).  In the pop up Menu select “FTA” as the Channel
Type and press “OK”
This will now search for any free to view channels available on the
selected satellite.
This may take a couple of minutes, once new channels have been
found press ‘OK’ to save
Press ‘EXIT’ twice to exit and watch TV again.
NOTE: , When you do an auto scan the receiver may find
temporary channels or feeds - these channels may only work on a
satellite for hours or days, just enjoy these channels while they
are working, only the Freeview channels are full time channels.

(fig 7)

(fig 8)

Quick Tips Guide:
DO NOT POWER THE Receiver UNTIL All 

CONNECTIONS HAVE BEEN MADE
Making connections after powering can cause electrical 

damage to the SHD20 or your Television 
This will not be covered under warranty



(fig 9)

(fig 10)

(fig 11)

(fig 12)

(fig 13)

Move Channels
 
If you would like to move the channels into a different order.
 
Press the ‘Menu’ button on the remote, and select the “Channel” menu.
Highlight “Channel Manager” - Press ‘OK’
Scroll up and down the List and highlight the channel to be moved.
Press “‘OK” to highlight the channel you wish to move.
(you will notice a yellow tick symbol will appear next to the channel)
Now highlight the location you wish to move the channel to
Press the “Yellow Button” to complete the move & store the channel
TIP:- You can select and move more than 1 channel at a time 

Delete Channel
 
As per Move Channel, use the same method to select the channels as above 
so there is a “Yellow Tick” next to the channels to be deleted.  
Once you have selected all the channels you wish to delete by highlighting
them press the “Green Button” to Delete.
- the channel/s you marked will now be deleted.
Press ‘Exit’ twice on the remote to save.
 
 
 
Satellite Finder Function
 
Press ‘MENU’ on the remote and use the arrow buttons to select the
 ‘Installation’ menu as per (fig 4) Now highlight ”Satellite List” and press
the ‘OK’ button.  Highlight “Optus D1”  This will show you the signal 
information bars   - This is to help you align your satellite dish.
 
On this screen you will get Signal Intensity bars , Signal Quality Bars
 
SIGNAL INTENSITY:
This is the strength of the satellite signal being received
all satellite dishes will give a level of signal even if you are not
aligned to the satellite.
So this bar should be giving you a reading if connected to a satellite
dish correctly. (fig 12)
If you have an empty signal intensity then you may have a
connection problem or a faulty LNB (fig 13)
 
SIGNAL QUALITY:
Once you align onto the correct satellite your signal quality will 
increase and the Signal Status will become ‘Locked’ / Coloured (Fig 11)
 
Now all you have to do is get the highest Signal Quality by peaking
your satellite dish (refer to your dish instructions on how to do this)
Then enjoy Digital TV.
 
Note: A poorly aligned dish will give low Intensity & Quality, you will
also get errors in the data which will be shown by bad pictures or the
 
 

Dish aligned and working correctly

LNB / Dish connected but not aligned to correct satellite

LNB / Dish not connected or cable - LNB fault

DO NOT POWER THE Micro UNTIL 
All CONNECTIONS HAVE BEEN MADE

Making connections after powering can cause electrical 
damage to the SHD20 or your Television 
This will not be covered under warranty

MINI HD Digital
       Satellite Receiver

Time Setting
 
To change the time between Summer time and winter time (Day Light
Savings)Press the “Menu” Button on the remote and scroll sideways.  When
you find the Settings Menus Press “OK” scroll down to System and press 
“OK” and then press “OK” again on the Date Time menu. 
 
Set the Date Time Mode to “OFF” then turn Day Light Savings on/off as
needed.  Then return the Date Time Mode to Manual. Exit the Menu to Save.
 
 
 

NOTE:  GMT MUST ALWAYS BE
SET TO GMT +12



MINI HD Digital
       Satellite Receiver

USB Recording basics.
 
By using USB stick or HDD with the Micro Satellite Receiver you can record 
and playback TV.
 
Select “PVR Config” from the main menu (Fig15)
 
PVR Setting 
 
You can set TIME SHIFT 
OFF - Turns time shift off
PAUSE / AUTO- This turns the time shift feature on ( pause live-TV )
 
PVR Storage Information
 
We suggest that you use a drive under 500gb and that it is pre formated IE 
new out of the Box. If the drive is not recognised then you may have to format
the drive on a windows based computer - please format as NTFS
 
Record from the EPG
 
Press EPG , this will bring up the program guide , use arrow buttons to 
move around the guide , once you find the program you wish to record.
Press ‘GREEN’ button to activate the timer and a second time to set recording 
 
To change recording times or manually set up recording press the “Timer” 
button and the timer options come up on the screen you can change start & 
stop times, set a repeating recording or manually program a recording.
 
To Play Back ,
Enter the Recorded File menu using the “FileList” button on the remote control.
Select the attached USB drive with your arrow keys and press okay.
Note:  You can have up to two drives connected at one time.
 
Then highlight the file to play back and press “OK” to Start Playing
 
 
 
 

DO NOT POWER THE Receiver UNTIL All 
CONNECTIONS HAVE BEEN MADE

Making connections after powering can cause electrical 
damage to the Receiver or your Television 
This will not be covered under warranty

VERY IMPORTANT INFORMATION & TIPS
 
Do NOT connect the receiver to the mains supply until 
HDMI / RCA  & Sat leads are connected:
Warranty will be void if installed without good ventilation. 
If you connect to an existing dish and have no pictures you may have a 11300 LNB please refer to front of this
guide on how to change this. or you may have to change the picture format for HD & SD Tv’s
 
After a factory default of the Micro  you will have to scan rescan for channels added since the installation and possibly 
change LNB Settings.  We would suggest never factory defaulting the Micro  unless advised by the manufacture.
Always turn the Micro  off at the power socket when it’s not being used to watch TV - This is a safety message

My Micro Satellite Receiver was installed by:

(Fig15)



C
an

 y
ou

 g
et

 th
e 

M
ic

ro
’s

 
m

en
u 

on
 th

e 
TV

 M
y 

SH
D

20
 is

 n
ot

 w
or

ki
ng

 

N
O

Is
 th

e 
G

R
E

E
N

 li
gh

t o
n 

th
e 

D
is

pl
ay

  o
n?

 

H
av

e 
yo

u 
go

t t
he

 S
H

D
20

C
on

ne
ct

ed
 to

 1
2V

D
C

 o
r 

th
e 

P
lu

g 
P

ac
k

 

N
O

C
he

ck
 y

ou
 h

av
e 

co
rr

ec
t 

C
on

ne
ct

io
ns

 fo
r 1

2V
D

C
M

ak
e 

su
re

 F
us

e 
is

 n
ot

 
bl

ow
n 

in
 th

e 
su

pp
lie

d 
C

IG
 

le
ad

 - 
W

ar
ni

ng
 p

le
as

e 
ch

ec
k 

po
la

rit
y 

of
 1

2V
 

S
up

pl
y 

if 
fu

se
 is

 b
lo

w
n

  12
V

D
C

C
he

ck
 y

ou
 h

av
e 

23
0V

A
C

po
w

er
 s

up
pl

y 
an

d 
sw

itc
h 

is
 

on
.

 Tr
y 

an
ot

he
r M

ic
ro

 p
lu

g 
pa

ck
  

23
0V

A
C

Y
E

S

C
he

ck
 th

e 
AV

 c
ab

le
 

is
 in

 th
e 

co
rr

ec
t s

oc
ke

ts
 

on
 th

e 
TV

Ye
llo

w
 , 

R
ed

 &
 W

hi
te

ch
ec

k 
th

e 
H

D
M

I 
co

nn
ec

tio
n 

(if
 u

se
d)

 A
ls

o 
ch

ec
k 

th
e 

m
in

i j
ac

k 
is

 c
on

ne
ct

ed
 to

 th
e 

AV
 

so
ck

et
 o

n 
th

e 
M

ic
ro

N
ot

e 
yo

u 
m

ay
 h

av
e 

to
 

lo
ok

 h
ar

d 
to

 s
ee

 th
e 

w
rit

in
g 

on
 th

e 
M

ic
ro

, a
s 

bo
th

 s
oc

ke
ts

 a
re

 v
er

y 
si

m
ila

r
 

S
til

l n
o 

m
en

u

M
ak

e 
su

re
 th

e 
TV

 is
 in

 A
V

 
or

 H
D

M
I m

od
e,

Th
is

 m
ay

 b
e 

by
 p

re
ss

in
g 

th
e 

AV
 o

r i
np

ut
 b

ut
to

n 
on

 
th

e 
re

m
ot

e
it 

m
ay

 a
ls

o 
ha

ve
 a

 b
ut

to
n 

lik
e

 
P

le
as

e 
re

fe
r t

o 
yo

ur
 T

V
 

m
an

ua
l o

n 
ho

w
 to

 g
et

 A
V

 
ch

an
ne

ls
 w

or
ki

ng
. 

Y
E

S

D
o 

yo
u 

ha
ve

 “N
O

 S
ig

na
l”

 

P
re

ss
 th

e 
In

fo
 B

ut
to

n
A

nd
 g

et
 th

e 
S

ig
na

l b
ar

s 
on

 th
e 

sc
re

en
 

Y
E

S

D
o 

yo
u 

ha
ve

 S
ig

na
l 

In
te

ns
ity

 

D
o 

yo
u 

ha
ve

 S
ig

na
l 

Q
ua

lit
y

 Y
E

S

Yo
u 

S
ho

ul
d 

ha
ve

 p
ic

tu
re

s,
C

he
ck

 a
ll 

th
e 

ch
an

ne
ls

 

Y
E

S
N

O

Yo
ur

 d
is

h 
co

ul
d 

be
 

al
ig

ne
d 

to
 th

e 
w

ro
ng

 
sa

te
lli

te
 o

r t
he

 L
N

B
 o

n 
th

e 
di

sh
 m

ay
 b

e 
di

ffe
re

nt
 to

 
10

75
0.

P
le

as
e 

re
fe

r t
o 

th
e 

pa
ge

 1
  

to
 c

he
ck

 L
N

B
 fr

eq
ue

nc
y

 

N
O

Yo
u 

m
ay

 n
ot

 b
e 

co
nn

ec
te

d 
to

 th
e 

LN
B

 o
n 

th
e 

di
sh

 c
or

re
ct

ly,
or

 th
er

e 
co

ul
d 

be
 a

 fa
ul

ty
 

LN
B

 o
n 

th
e 

di
sh

.
P

le
as

e 
ch

ec
k 

yo
ur

 
co

nn
ec

tio
ns

 
 P

le
as

e 
be

 c
ar

ef
ul

 n
ot

 to
 

sh
or

t t
he

 S
at

el
lit

e 
co

nn
ec

tio
n 

on
 th

e 
M

ic
ro

 
as

 th
is

 c
an

 c
au

se
 a

 fa
ilu

re
 

in
 th

e 
bo

x
 

N
O

Fo
r o

th
er

 p
ro

bl
em

s
Yo

u 
m

ay
 n

ee
d 

so
m

e 
pr

of
es

si
on

al
 h

el
p,

H
ow

ev
er

 if
 y

ou
 a

re
 u

si
ng

 a
 1

07
50

LN
B

 o
n 

yo
ur

 d
is

h 
pl

ea
se

 n
ot

e 
be

fo
re

 a
 M

ic
ro

  i
s 

sh
ip

pe
d 

it 
is

 te
st

ed
 a

nd
 

se
en

 w
or

ki
ng

 w
ith

 p
ic

tu
re

 &
 s

ou
nd

 w
ith

 a
 1

07
50

LN
B

M
y 

SH
D

20
 R

em
ot

e 
is

 n
ot

 W
or

ki
ng

 
P

le
as

e 
ch

ec
k 

th
e 

ba
tte

rie
s 

ar
e 

in
 c

or
re

ct
ly

 ,
pl

ea
se

 te
st

 w
ith

 n
ew

 b
at

te
ry

’s
P

le
as

e 
m

ak
e 

su
re

 th
e 

IR
 b

ug
 is

 p
lu

gg
ed

 in
to

 th
e 

co
rr

ec
t s

oc
ke

t
If 

yo
u 

ha
ve

 a
 D

ig
ita

l C
am

er
a 

or
 p

ho
ne

 w
ith

 c
am

er
a 

- t
ur

n 
th

e 
ca

m
er

a 
on

an
d 

po
in

t t
he

 re
m

ot
e 

to
 th

e 
ca

m
er

a 
(in

 th
e 

da
rk

) 
yo

u 
ca

n 
se

e 
th

e 
re

m
ot

e 
IR

 fl
as

hi
ng

 w
he

n 
yo

u 
pr

es
s 

th
e 

re
m

ot
e 

bu
tto

ns
 - 

if 
th

e 
re

m
ot

e 
is

 w
or

ki
ng

. 

+

+

+_

IR
 tr

an
sm

itt
er

re
m

ot
e

Al
l M

icr
o 

 R
ec

ei
ve

rs
 a

re
 s

hi
pp

ed
 a

fte
r t

es
tin

g 
wo

rk
in

g 
wi

th
 

Pi
ct

ur
e 

& 
So

un
d 

on
 a

 1
07

50
 L

NB
  i

n 
Ne

w 
Ze

al
an

d
So

 if
 it

 is
 n

ot
 w

or
kin

g 
pl

ea
se

 fo
llo

w 
be

lo
w 

fo
r s

om
e 

he
lp

.
 

ww
w.

st
ar

vie
w.

co
.n

z

Is
 th

e 
R

E
D

 li
gh

t o
n 

th
e 

D
is

pl
ay

 o
n?

 
N

O

Y
E

S

Yo
ur

 M
ic

ro
 is

 in
 s

ta
nd

by
P

re
ss

 th
e 

P
ow

er
 b

ut
to

n 
on

 th
e 

re
m

ot
e 

an
d 

w
ai

t f
or

 
lig

ht
 to

 g
o 

gr
ee

n
 

+ _


